MyHnuuunaabHoe OIOMKETHOE AOIIKOJIbLHOE oOpasoBaTe/ibHOE YUpeKIeHHe
Aercku caa Ne 44 «Anénymka»
MYHHIHIAJbLHOr0 00pa3oBaHusi ropoa-Kypopr AHana

ITPUKA3

oT «30» aBrycra 2024 r. Ne 64 o/n

O nasHaveHWH /ML, OTBETCTBEHHBIX 32 CONPOBOMKIEHHe HHBaAHA0B Ha
ocHoBanuu ®enepajbHoro 3akoHa ot 01.12.2014 r. Ned19-®3 «O BHeceHHM
H3MEHEHHH B HEKOTOpble 3aKOHOJaTejbHbie akThl P® mno Bompocam
COLMAJILHOM 3alllHTHI WHBAJIHAOB B CBSI3H ¢ paTHpukanuei KonBeHuun o
npaBax HMHBaJAHA0B» PenepanbHoro sakona or 20.07.1995 r. Ne 181-®3 «O
CONHAIbHOH 3allMTe HHBAJIUIOB B P®»

IIpuka3eiBao:

1. O6ecrieunTs GecnpensTCTBEHHBIM JOCTYI MHBAIKIOB Pa3IMYHBEIX KaTErOpHii
Ha TEPPUTOPHIO YUPEIKIACHHS.

2. Hasmauute [IlanoBy Csernany MuxaliaoBHy, IIefjarora- ICHXOJOra
OTBETCTBEHHBIM  JIMIIOM, O0ECMNeYUBAIOLIAM  CONPOBOXKICHHE  HHBAJIHUIOB
Pa3IMYHON KaTerOpHy BHYTPU YUPEKICHHUS 10 MecTa Ha3HaueHUsI HHBAJTH/IA.

3. Ilpu okasanuM ycnyr MHBaIHAaM coOirozaTh OOIIMe MpaBHjia 3THKETA IpH
OOIIEHUH ¢ HHBATHIAMH.

4. YTBEpAUTh UHCTPYKIUIO COTPYAHUKOB 110 00CITY)KMBaHHUIO HHBAIIMIOB M JIPYTHUX
MaJIOMOOMIBHBIX Tpak[aH NpPHU IOCEIEHUH OOpPa30BATEIBHOIO YUPEKICHHS.
Ipunoowcernue 1

5. OpranusoBaTh M IIPOBECTH HHCTPYKT@X I10 BONpPOCAaM, CBSI3aHHBIM C
obecriedeHreM  JOCTYIHOCTH  00pa3oBarelbHBIX YCIYr Ul  HHBAIMIOB.
OTBercTBeHHBIN: cTapiuii BociuTaTens BaTkiuna Mapyuna AHaronbeBHa.

6. Bcem paborauxkam MBJIOY n/c Ne 44 «Anénymika», npu HeoOXOIUMOCTH,
OKasplBaTh IIOMOIIL MHBanMIaM npu nepemerienun no MBJIOY n/c Ne 44
«AnEnyIIKay.

7. KOHTpOIIb 32 UCIIOJIHEHUEM TTpHKa3a OCTaBIISAIO 33 COOOA.

e,

BPHO 3aBemyromiero A.A. MapuH4eHKO




[Tpunoxenue 1

Huerpykuusi mo o6¢/y’KHBaHHIO HHBAJIH/I0B H APYTHX MAJIOMOOHILHBIX
rpa’/JIaH MPH MocelleHHH 00pa30BaTe/IbHOI0 YUpeKIeH s

1. OBLIHXE TTOJIOXXEHU A

1.1. Hacrosimiass MHCTpYKIMS oOmIpejesseT IpaBuUja IOBEIEHUS COTPYIHHUKOB
yupexaeHus: (opraHu3alyM) IMpU IpeJOCTaBIeHUM YCIYyr HHBaIHAaM (HHBIM
KaTeropusiM MaJOMOOHIIBHBIX TPAXKIaH ).

1.2. WHBanupg — NnMI0, KOTOpOEe HMEET HapyIllleHHe 3JI0pOBbsS CO CTOMKUM
paccTpoiictTBOM  (yHKIMH  opraHusma, o0ycloBieHHOe  3a00leBaHUIMMU,
MOCEICTBUAMHA TpaBM WIM AedeKraMu, IMpHBOAMAILNEE K OrpaHHYEHUIO
KM3HENIEATEIbHOCTH M BBI3BIBAIOIIEE HEOOXOIMMOCTE €r0 COIHAIbHOHW 3aIUThI .
Manomobunbnble rpaxaane (MI) — 3TO JIFOM HCHBITHIBAIOLIME 3aTPYIHEHHS
IpU CAMOCTOSITEIbHOM TI€PE/IBIIKEHUM, TIOJMy4YeHUH YCIyIr'd, HeoOXoaumoi
uH(OpMAIMK WM NIPU OPUEHTUPOBAHUM B IPOCTPAHCTBE (JFOAM C BPEMEHHBIM
HapyIIeHUeM 3/I0pOBbsI, OepeMeHHbIe JKEHIIMHBI, JIIOIA CTaplIAX BO3PaCTOB, JTHOAH
C IETCKUMHM KOJISICKaMH U T.I1.).

1.3. Uucrpyknus paspaboraHa B cooTBeTcTBUM ¢ DejiepalbHBIM 3aKOHOM OT 1
nexabps 2014 roma Ne 419-03 «O BHeceHMM U3MEHEHHH B OTIEIbHbIE
3aKoHomaTenbHble aKThl Poccuiickoi @enepanuu [0 BOIPOCaM COIMATIBLHOH
3alIMTEl HHBAJIM/IOB B CBS3H ¢ paTtu¢ukanveli KoHBeHIIMU O IIpaBax WHBAJIUIOBY.
1.4. Unctpykuus paspaboraHa B Hesx oOecredeHHs HOCTyNla WHBAIUIOB K
ycimyram U o0beKTam, Ha KOTOPBIX OHH TIPEJIOCTAaBISIOTCS, OKa3aHUS IPH 3TOM
HCOOXOOUMOH ITOMOIIHM, M MOXXET OBITH HCIIOJIB30BaHa IPH HHCTPYKTHPOBaHHH
pabOTHUKOB  yupexnaeHui (opraHuszainuii) mo0o0i cdepsl AesTeIbHOCTH,
[PeOCTABISIFOIIMX YCIyIrd HACeleHWI0, a TakkKe IIPU HEeloCpeJICTBEHHOM
OKa3aHUHU yCIyT UHBAIUAIAM.

1.5. TpebGoBaHus K ypOBHIO NOATOTOBKU [I€PCOHAIIA:

a) 3HaHue MOHATHS «JloCTyIHast cpefia st UHBAIK/IOBY» M OCHOBHBIX TpeOOBaHMIH
JOCTYITHOCTH OOBEKTOB M yCIyT ISl MaJIOMOOUIIBHBIX I'PaXKIaH; OCHOBHBIX BHIOB
apXUTEKTYPHBIX, UH(OPMAITHOHHBIX %} CUTYallMOHHBIX Oapbepos,
[PEISITCTBYIOIUX [OIyYeHHuo ycnyr uHBanuzamu (MI') HapaBHe ¢ Apyrumu
JWIIAMM, a TaKXe BO3MOXHBIX CIIOCOOOB WX YCTpaHEHHS B 3aBHCHMOCTH OT
KaTeropu MHBaAJIUIHOCTH,



0) OCBEIOMIIEHHOCTh O TiepeyHe MPeJOCTABISEMBIX YCIYI B OpPTaHU3AlIHK;

(hopmax ¥ Topsi/IKe MpeoCTaBIeHHs YCIIyT (B OpPraHU3alliy, Ha I0MY, eKTPOHHO
U IMCTaHIIMOHHO);

B) MHGOOPMHUPOBAHHOCTE O CIEHMAIBHOM (BCIIOMOraTeNnbHOM) 0OOpYIOBAaHHH W
IPUCIIOCOOJNEHUAX Ul MHBAIUIOB, UMEIOIIUXCS B PACHOPSIKEHUH YUPEKICHUS
(opranusanuy), HaIMYUKM JOCTYNa K HUM, MOPSIKE MX SKCIUTyaTaluy (BKIIOYas
TpeboBaHus 6€30MacHOCTH);

1") O3HaKOMJICHHE C IMOPANKOM 3BaKyalHd I'paxKdaH Ha OG'BCKTC, B TOM 4YHCIIE
MEU'IOMOﬁH.HBHI)IX, B OKCTPEHHBIX CIIy4aix U t‘lpe?;BI:vI“IEiI‘;IHbIX CUTYyalHAX;

1) HaM4yue paspabOTaHHBIX IPABUI B3aUMOMAEHCTBUS COTPYIHHUKOB YUPEXKISHUS
(opraHu3aiyum) Mpy MpeAOCTABICHHH YCIYT HHBAIULY .

2. OBLIME ITPABWIA 5TUKETA

2.1. Obparrenue Kk 4eI0BeKy: NMpu BcTpeue odpalaiTech ¢ HHBATHIOM BEXKIHBO U
YBa)XXKHTE/IbHO, BIIOJIHE €CTECTBEHHO II0XaTh WHBaIuAy pykKy. Korma B
pasrosapuBaeTe ¢ MHBAIMUAOM JIH0O0H KaTeropuy, oOpalaiTech HEMOCPEIACTBEHHO
K HEMy, a HE K COIPOBOXIAIOIIEMy WIH CYpAOIEpeBOIYUKY, KOTOphIE
IIPUCYTCTBYIOT IPU PA3rOBOPE.

2.2. AJleKBaTHOCTh U BEXKIIMBOCTh: OTHOCHUTECH K IPyrOMy 4YeJloBeKy, Kak K cebe
caMoMy, TOYHO TaK )K€ ero yBakailire — M TOrJa OKa3zaHHe YCIyI'H B yUpexkIeHUH
(opranmszaiuu) u obiieHue OyayT 3¢hheKTHBHBIMH.

2.3. HaseiBaiiTe cebst U OpyrHX: KOrJa Bbl BCTpeYaeTech C YelIOBEKOM, KOTOPHIH
IJOX0 BUOWUT HJIM COBCEM HE BHIHUT, o0si3aTelIbHO HasbiBaiiTe cedsi U Tex J'I}O,EI,EH,
KOTOphIe NpHIIM ¢ Bamu. Eciu y Bac obuias Oecena B rpyime, He 3a0biBaiiTe
MOSICHUTE, K KOMY B JJaHHBII MOMEHT BbI oOpalaeTech, 1 Ha3BaTh ceOs.

2.4. HpeﬂnomeHHe I[IOMOILIK: €CJIM BEBEL IIpeajaracTe IIOMOINb, KIHTE, IIOKa ee
NIPUMYT, & 3aT€M CIIpalliBalTe, YTO MU KaK JEJIaTh; BCEr/a INpeiaraite moMOIIb,
€CJIH HY>KHO OTKPBITE TAXKEIIYIO ABEPE HITH oboiTH [PEIIATCTBHE.

2.5. ObecneueHne JNOCTYIIHOCTH YCIyI: BCerja JHYHO YyOexnalWTtech B
JOOCTYITHOCTH MECT, T€ IpPeAyCMOTPEHO OKa3aHWe YyCIyI W IIpHeM TIpakaaH.
3apaHee MOWHTEpecyHTeCh, Kakie MOTYT BO3HUKHYTH IpoOJeMbl HiIH Gapbephl
KaK UX MOKHO YCTPaHHTb.

2.6. OOpameHue ¢ Kpecjao-KOMSICKOW: HMHBAIMIHAS KOJACKA — 3TO 4YacThb
HEIpUKacaeMoro IIPOCTPAHCTBA HelloBeKa, KOTOpBIA ee wucnojp3yer. He
obnokaunBaiiTech Ha Hee W He TosnkadTe. HagaTh kaTWTh KOJACKY Oe3 coriacus



HHBaJIHIa — TO K€ caMoe, YTO CXBaTUTh M TIIOHECTH 4ejoBeka 0e3 ero
paspemenust. Eciu Bac monpocuny IoMoyb HHBAIHIY, IepeIBUraroleMycs Ha
KOJIAICKE, CHa4alla KaThuTe €€ MeMIeHHO. Komsicka OnicTpo HabmpaeT cxopocTk, u
HGO}KHﬂaHHBIﬁ TOJTYOK MOXKET INPUBECTH K ITOTEPE paBHOBECHSL.

2.7. BHEMaTeNBHOCTD U TEPIIENIMBOCT: KOTJa BBl Pa3sroBApHUBAETE C HUEOBEKOM,
HCTIBITBIBAIOLIMM TPYIHOCTH B OOILEHUHM, CIyIlaiiTe ero BHHUMATEIbHO. ByasTe
TePIICNIMABEIL, XJIUTE, KOTAA YeJIOBEK caM 3aKoHYMT (hpa3y. He momnpasisiite ero u
He noroeapuBaiite 3a Hero. [loBropuTe, 4TO BBI MOHSUIH, 3TO TIOMOXET YEIOBEKY
OTBETHUTH BaM, @ BaM — ITIOHSTE €ro.

2.8. Pacnonoxenue s Oeceapl: KOrma BEI FOBOPUTE C YEIOBEKOM,
MOJB3YIOMUMCST WHBAJIUIHON KOJSCKOM WIIM KOCTBUISIMHM, PAacIOJIOXHTECh TakK,
4yToOBl BallM M €ro riasa OBUIM Ha OJHOM YpPOBHE, TOrga BaM OymeT Jjerde
pasroBapuBaTh. PasrosapuBas ¢ TeMH, KTO MOXeET, YHTaTh [0 TIybam,
pacIoIoXkuTeCh TakK, 4ToObl Ha Bac magan cer, 1 Bac 65110 X0poIIo BH/IHO.

2.9. IlpuBnevyeHnne BHUMaHUs YelloBeKa: 4yTOoOBI NpPHBJIEYh BHHMAHHE 4YEIOBEKA,
KOTOPBIM IIJIOXO CHBIIIWT, [MOMAalIUTe €My PYKOM HIIM IOXJIOMaiTe I0 IUIedy.
CMotpuTe eMy NpsMO B IJia3a U FOBOPHUTE YETKO, HO MMENTE B BUJY, YTO HE BCE
JFOH, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YATATH I10 I'ybam.

3. COITPOBOXJIEHUE UHBAJIUJIOB HA ITPMEME B VUPEXXIEHUN
(OPIAHW3ALMN) 1 [TPY OKA3ZAHUM UM YCJIIYT

3.1. HMuBanugam oxasbiBaeTcs HeoOXOuMasi TOMOIIb I[IPH BXOAE B 3JaHHUE
(BBIXOZIE M3 37aHUS), Cllaue BepXHel oaex /bl B rapiepo0 (ToyYeH|H U OfIeBaHUH
BEPXHEHN OJIEK/IBI).

3.2. B nepBoouepeiHOM MOpSAIKE YTOUHSETCS, B KaKOW TIOMOINM HYXIAETCS
WHBaJIW[, Leldb [OCELIeHUs yupexaeHus (OpraHus3anuu), HeoOXO0IUMMOCTh
COIIPOBOKICHMUS.

3.3. Jlnsa obecnevenus 10CTyna MHBAIUIOB K YCIyraM CIIELUAIUCTY MPU MpHEME
WHBAJIM/A B YUPEXIEHUU (OpraHu3alin) HeoOX0AUMO:

a) pacckaszaTh UHBAJIHIY 00 0COOECHHOCTSIX 3[aHus YUIpexaeHus (OpraHu3alim): —
KOJIMYECTBE STa)kel; HalW4duM IH(TOB, NOPYYHEH, APYTHX [PUCIOCOOIeHHM |
YCTPOMCTB  JUIsi UHBAIMAOB IPUMEHHUTENBHO K €ro (QyHKIHOHAILHBEIM
OTpaHMYEHHUSAM; PACIOJOKEHUH CAHUTAPHBIX KOMHAT, BOSMOYXHBIX IPEIATCTBHAX
Ha MyTH M T.J.; — HEOOXOMUMBIX JUIS OKa3aHUA YCIYTH CTPYKTYPHBIX
NoJpasJeIeHHIX Yy4YpexJAeHus (OpraHusalli¥) M MeCTaX HUX paclojOKeHUs B



3/1aHMH, B KaKOM KaOWHETe U K KOMy 0OpaTHTBCS IO BOIPOCAM, KOTODhIE MOTYT
BO3HUKHYTb B XOJI€ IPeIOCTaBIeH s YCIIyIH;

0) NO3HAKOMMTH HMHBANUIA CO BCEMH CIEIMAIMCTAMH, 3a7eHCTBOBAHHEIMH B
paboTe ¢ HUM, JTHYHO, IIPEACTABUB 10 (AMHIIHK, HMEHH U OTYECTBY CIIEIHAIHCTA
U HHBaIMIA Apyr Apyry. UHbopMupoBaTh, K KOMY OH OJDKEH 00PaTUThCS BO BCEX
Clly4asx BO3HUKAIOLIUX 3aTPYIHEHUH.

B) IIPH OKa3aHUM YCIYTH B YUPEKAECHHH YETKO PasbsICHUTH rpauK OKa3aHHs
YCIIyr# (BBIAATh paclucaHue NMpueMa rpaxk[IaH, 3alucaTh Ha JUCT BPEMS M MECTO
OKa3aHMs YCIYyrd W T.1.); yKa3aTb Mecro e IpoBeleHus (10oKa3aTh HYIKHBIN
KaOWHeT), aKLUEHTHPOBaB BHUMaHHE HaA IMyTh IO YUYPEKISHHIO OT BXOja JIO
xabuHera, IIpx HeOOXOIUMOCTH COIIPOBOIUTE 10 MECTA OKA3aHUS YCIYTH.

r) obecreunTs JOMYyCK B 37aHHE COOAKHM-IIOBOBIPS, CONPOBOXK/IAMOLIECH UHBATHIA
10 3pEHUIO.

3.4. OcobGeHHOCTH OOIEHHS C MHBAIKWAAMH, UMEIOIIUMH HapylleHUe 3PEHUS WU
He3pSYUMHU:

— OkasbIBasi CBOIO MMOMOIIb HE3psYeMy 4YelIOBEKY, HAlpaBIsiTe ero, He CTHCKHBas
ero pyky, MIuTe TaK, Kak Bbl 00bYHO XoauTe. He Hy)XHO XBaTaTh CIIEIOro
yejoBeKa M TAIIUTh ero 3a coboil. ECIU BBl 3aMETHIIM, YTO HE3PSUYHM YeJIOBEK
cOuncs ¢ MapmipyTa, He YIpaBJsiiTe ero JBMKEHUEM Ha PACCTOSHHH, HOAOUIHUTE U
TIOMOTHTE BEIOpPATHCS HA HYIKHBIH [Ty Th.

— OnmmuTe KpaTko, rae Bbl HaxoauTech. llpemympexpaite O MNPemsSTCTBHSIX:
CTyIIEHX, JIy)XKaX, sAMaxX, HU3KUX NPUTONIOKaX, TpyOax u 1.1. Mcnons3yiite dpassl,
XapaKTepU3yIOIIHe [BET, PACCTOSIHUE, OKPYIKAIOIIY0 0OCTAaHOBKY.

— He xomannyiite, He Tporaite u He UrpaiTe ¢ cOOaKOH-IIOBOABIPEM.

— Ecnu BEI cobupaerech YMTaTh He3psAdyeMy 4elloBeKy, CHavasla IpeaynpeauTe ero
o0 sToM. I'oBopuTe OOBIMHBIM rojocoM. Korzma He3psuuii YenoBeK JIOJBKEH
MOAIUCATE JIOKYMEHT, MPOYHTaiTe ero 0043aTeJbHO MOJHOCTEIO. MHBAIHIHOCTE
HE OCBOOOXIAeT CIIENoro 4dYeloBeKa OT OTBETCTBEHHOCTH, OO0YCIOBICHHOH
3aKOHOJATEITHECTBOM.

— Korpma BeI mpennaraere HespsiueMy 4eJIOBEKY CeCTh, He YyCaXKMBaWTe ero, a
HalpaBbTe €ro pyKy Ha CIOHHKY CTyJla HWJIH TNOJUIOKOTHMK. He Bogure mo
IIOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOKHOCTE CBOOOIHO MOTPOTATh MpeIMeET.
— Korga Be1 obmaerect ¢ rpymmoi Hespsduux maronel, He 3a0bpIBaliTe Kaskasli pas
Ha3bIBaTh TOTO, K KOMY BbI OOpalaeTecs.



— He 3acraBmsiite Bamero cobecenHuka oOpaiatbcsi B IIYCTOTY: €CIH Bb
riepeMelaeTech, peaynpeuTe ero 06 STOM.

— Vi30eraiiTe pacruibIBYaThIX ONpENeNeHHH M HHCTPYKLHH, KOTOpLIE OGBIYHO

COIIPOBOXIAIOTCS XKECTAMH, CTapauTeCh OBITh TOUHBIMHU B OIIPE/IEICHHAX.

— OxaspiBas MOMOIIB He3psueMy, ABUTaiTeCh HE TOPOISICh, U MPH CIIYCKE HIIH
IOAbEME I10 CTYIIEHbKaM BEJUTE He3pAUero MepreHauKysipHo K HuM. He nemaiire
PBIBKOB, PE3KUX ABMIKEHUMN, IPEIyIPeKIANTe O MIPEIITCTBUIX.

3.5. OcobeHHOCTAME OOIIECHNS C HHBATHAAMH, UMEIOIIUMY HapylIeHHEe ClIyXa:

— PasroBapuBas ¢ 4enoBeKoM, y KOTOPOro IJIOXOH ClIyX, CMOTPHTE TIPSMO Ha HETO.
He 3aremHsiiTe cBoe nuL0 W He 3aropakMBaiiTe ero pykamH, BOJOCAMH WIIH
KaKMMH-TO IIpeaMeTaMu. Bam cobeceTHUK NODKEH UMETh BO3MOXKHOCTD CICIUTH
3a BBIp@XKEHHEM Balllero JIUIiA.

— CymecTByeT HECKOIBKO THIIOB M cTeneHed TIiayxoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CII0COO0B OOIIEHUS C JIIOBMH, KOTOPBIE II0X0 ciblmar. Eciu
BBl HE 3HAETe, KaKOM INpearoyvecTbh, CIpOCUTEe y HuX. Hekoropeie moau moryt
CHBIIATH, HO BOCIPMHUMAIOT OTJEIbHbIE 3BYKH HEIPaBUIbHO. B 3TOM ciydae
ropopure 0oJjiee TPOMKO M 4eTKO, Noabupas MOAXOIALIMN ypoBeHb. B npyrom
Cllydae IMOHAJO00OHMTCs JIMIIbL CHU3UTh BBICOTY rOJIOCA, TaK KAk YeNOBEK yTpaTHil
CIIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YaCTOTBI.

— YUTo0bI mpHB/IEYs BHUMAHHUE YEJI0BEKA, KOTOPBIH IIOXO CHBILUIMT, HA30BUTE €r0
1o uMeHH. Eciiu oTBeTa HET, MOXKHO ciierka TPOHYTh YeJOBeKa WU JKe ToMaxarh
PYKOM.

— I'oBopute sicHo 1 poBHO. He Hy>HO M3NMIIHE NOJYepKUBaTh 4TO-T0. KpuuaTs,
0COOEHHO B YXO0, HE HAJIO.

— Ecmm Bac mpocsT NOBTOPUTH 4YTO-TO, MONpoOyi#Te mnepedpa3upoBaTtb CBOE
npeanoxenne. Mcrnons3yite xecTsl. Y0enurecsh, 4To Bac noHsuH. He crecHsiitech
CIIPOCHTB, TOHA JIK BaC COOECeTHUK.

— Ecimu Bel coobmaere uH(pOpMaluio, KOTOpas BKIIO4YaeT B cebs HoMep,
TEXHUYECKUH WM IPYTod CIOKHBIA TEPMHUH, aApec, HAIMIIUTE e, COOOIIHTEe o
(hakcy MM 27€KTPOHHOW MO4Te, WIH JIFOOBIM IPYTHMM CIIOCOOOM, HO Tak, 4TOOBI
OHa ObLIa TOYHO MOHSATA.

— Eciiu cymecTByOT TpYQHOCTH MPH YCTHOM OOIIEHHH, CIIPOCUTE, HE OyZer iu
IpOIIe TTepenuChiBAThC.



— He 3a0sIBaiite o cpene, koTopasi Bac OKpy)aeT. B GONBILIMX MM MHOTOMIOIHbIX
MOMEIIEHUAX TPYAHO OOLIATHCS C JIOABMH, KOTOpBIE ILIOXO CHbImat. Spkoe
COJIHLIE WJIM TeHb TOKE MOTYT OBITh OapbepaMy.

— OdeHp yacTo IiTyXHe JIIOAM HCIOJNB3YIOT SA3BIK KecToB. Eciu BB obmaeTech
yepes mepeBoa4MKa, He 3al0ynapTe, 4yro 0OpallaThCcsi HANO HEMOCPEICTBEHHO K
cobeceHUKY, a HE K IEPEBOIYHKY.

— He Bce moau, KOTOpEIe IIIOXO CIBIILAT, MOTYT YATAaTh 10 rybam. Bam mydie
BCEro CIPOCHTH 00 3TOM mpu nepBoi Bcrpeue. Ecinu Bamr coOecenuuk obnamaer
9THM HaBBIKOM, HY)XXHO COOIFOJaTh HECKOJIBKO BaKHbIX mpaBmil. [loMmHMTE, YTO
TOJIBKO TPU U3 JIECATH CIIOB XOPOIIIO IPOUYHTHIBAIOTCS.

— Hy)i(HO CMOTPETL B JIHAIO COGCCCJ],HPIKY U TOBOPHUTE SACHO H MEIJICHHO,
HCIIOJB30BaTh ITPOCTHIC C])pa31':.1 1 u3beraTh HECYLICCTBEHHBIX CJIOB; HCIIOJIB30BaTh
BBIpDAKEHHUE JIMIa, XKECThI, TEJIOABHIXEHHS, €CJIH XOTHUTE IMOAYEPKHYTh HIH
MNpOACHHUTE CMBICIT CKa3aHHOI'O.

AJITOPUTM OKa3aHUS CUTYaTUBHOM ITOMOIIY HHBAJIUAM Pa3IMYHEIX KaTeropuii
OCHOBHBIE KO/Ibl KATETOPUI MHBAJIUJIOB, HYXXKJIAIOILIMXCA B
CUTYALIMOHHOM [TOMOILHA:

*Kox «B» — wuHBanuja mnepenBuraercss B KOJsCKe (HYKIAeTCs B IOMOIIH
MOCTOPOHHUX JIXAL (TIepcoHaa) MpH MEPeABIKEHUN BHE I0OMa).

*Koxg «C» — wuHBanmup cienoif W ciaboBUAALIME OrpaHHYeH B OPHEHTAIIHH
(Hy)kmaeTcss B MOMOIIM (CONPOBOXKAEHHE) MMOCTOPOHHHUX ML (IIEpCOHANA) BHE
oMa).

*Kon «E» — wuHBanmua orpaHvydeH B camMooOciykuBaHuM (Oe3pykuit aubo He

NEUCTBYEeT pyKaMHu, Hy)JaeTcs B IIOMOIIM ITOCTOPOHHHUX JHI (IepcoHana) B
CaMOOOCITy)KUBAHUU U APYTHUX PYUHBIX AEHCTBUAX BHE JI0OMa).

*Kox «K» — wWHBanmuj cienoriyxoi, 3HAUUTENBHO OrpaHHYEeH B OPHUEHTAIUH
(Hy>/aeTcsi B CONMPOBOKACHUM JTHIIOM OCYIIECTBISIOIINM IIOMOIIb BHE I0MA; IIPH
dopManbHBIX  B3aMMOOTHOILICHHSX BHE JOMa Hy)XJZaerci B  yciyrax
TH(IIOCYpAOTIEPEBOIIHKA).

‘Konx «M» — wuHBamua TriIyxoHemMod wiu riyxod (mpu GopMalbHBIX
B3aMMOOTHOILICHHUSX BHE JOMa HY/IaeTCsl B yCIyrax CypAoIlepeBOIHKa).

*Kop «H» — unBamuy orpanudeH B oOIIEHUU U KOHTPOJIE 32 CBOUM ITOBEICHHEM
(coCTaBIsIOT MHBAIMILI C BBIPQKEHHBIMH (TSDKEJIbIe MPOOIeMbI) HapyIIeHUAMH
YMCTBEHHBIX (QYHKLIHH).



B neasix obGecneuyenusi yciaoBuii aasi GecnpensiterBennoro jocryna B JIOY
HHBAaJHI0B, HYKIAIIAXCH B clnyaunommﬁ MOMOLITH H@OﬁXOﬂHMO
o0ecne4yuTb:

I.BBI,I[EJIeHHe Ha CTOAHKE YUPEXKICHHA CICIHAIBHBLIX ITapKOBOYHBIX MECT OJid
ABTOTPAHCIIOPTa HHBAJIU0B,

2.060pynoBaHHe 37aHHIA U COOPYKEHHH 3JIEMEHTAMH IOCTYIHOCTH (HaHIyCHl,
IIOPYYHH, TTOABEMHHKH, ITMPOKKE JBEPHEIE IIPOEMBI, KHOIIKA BBI30Ba IIEPCOHATA U
JIpyTHE) B COOTBETCTBUHU C MEHCTBYIOIIUMH HOPMATHBHO-IIPABOBLIMUA aKTAMH B
cepe rpaioCTPOUTETBHOM TOHTUKH;

3.060pynoBaHye 3neMEHTaMM JOCTYITHOCTH 30H OKa3aHUs YCIIyT, CAaHHTapHO-
TMTHEHUYECKUX [TOMEIeHUH;

4. Hanu4ue B yuYpeXICHUM TEXHUYECKHX CPEICTB peaOHMIMTAIlMU, MO3BOJISIONIHMX
NepeaBUraThCsi BHE M BHYTPHU 3JaHUS (KPECiIO-KOJIACKA, XOIYHKH, MOIBEMHOE
I'YCEHUYHOE YCTPOUCTBO).

B ToM 4mc/ie B COOTBETCTBHH € KOoJaMH:

*Kon «B» — Hanuuue BXOTHOro MaHmyca, MIMPOKOTO JBEPHOrO TpoeMa IIpu
BXOJIE€ B YYPEXJEHHE, TOIBEMHUKA BHYTPU YUPEKICHUS AJIS TOCTYIA HHBATHIOB
Ha KOJISICKE Ha BTOPOM 3TaX, IUPOKUX [BEPHBIX IIPOEMOB ITPU BXOJIe B KAOMHETEI
YUpeKIEeHHUS.

*Kox «E» — obopynoBanue MHMpPOKUMHU JBEPHBIMHM py4YKaMH JBepeil BXOJHBIX
IpyIIl, a TaKKe JABepeidl NOMelleHu# 37aHuil (coopyXKeHHi), BOCTpeOOBaAHHBIMHU
vMHBanuAaMy. OCHAIllEHUE TyaJleTHBIX KOMHAT CIeIHalbHBIM 000PYIOBaHUEM JIJIst
HHBAIK/OB: HOXHBIM aBTOMAaTHMYECKHM CIIyCKOM BOJBl B HANOJbHBIX dallax,
CEHCOPHBIM CMECHUTEJIEM ISl PAKOBUH, CEHCOPHOM CYIIMIKOH A PYK.

5.Hanuuue HapyxHOM HH(OPMAIMH O JOCTYITHOCTU YUPEIKICHHUS.
B TOM 4Hc/Ie B COOTBETCTBHH € KOJAMH:

*Kon «B» — Hanuuue B y4YpeXIeHWH HAANKCEH B JIETKOYHUTAEMON M IOHSATHOM
dopme, B T.4. Ha UH(OPMAIMOHHBIX CTEHIAaX, C Y4EeTOM HMX IOCTYMHOCTH IS
WHBAJIU0B-KOJISICOUHUKOB.

*Kon «C» — ny6GnupoBanue BHYTpH yupexaeHus uH(popmanuu BpaitiepoBckum
TEKCTOM 00 OKa3bIBaeMBIX yCIIyrax.



*Kon «M» — Hammuue nuceMeHHOW HHQOPMALUKM 06 OKA3HIBAEMBIX yciyrax
BHYTpPM YUPEKIEHHUS, YCIYTH CypAOTIepEBO/IA.

/leficTBHSA OTBETCTBEHHOTO MEPCOHAIA IPH OKA3AHHH CHTYALHOHHOM
MOMOLIH B COOTBETCTBHH ¢ KOAAMH KATEropHii HHBAJIH/IHOCTH:

1. CuryanyoHHas MOMOIIb HHBATHIY ¢ KOJIOM «B».
OteercTBenHoe Jumo 3a Berpedy uuBaauaa B JIOY no momurtopy
BHICOHAOMIOCHUA BUIUT NIOCETUTENSI C OTPAHUYEHHUEM IEPEIBHKEHUS (Ha
KOJIACKE, KOCTBIJIAX ).
-BeixoauT Ha ynuity, OTKphIBaeT BXOIHBIE ABEPH.
-MHBanumy Ha KosCKe, KOCTBUISX OKa3bIBaeT IOMOINL MPH BXOJE B
3JIaHue.
-YTOYHsIeT, B KAKOW TTOMOIIU HYKIAETCs ITOCETUTEN, [1€J1b TOCEIIeHHUS.
-Eciu mocetuTens yuacTByeT B MEPOINPHUATHH, IPOBOIAMOM B YUPEXKICHUH,
COTIPOBOYXKAET [I0 MECTa.
-CooOmaer 3aBemyrolelf O MNOCEIIEHWH IIOCETHTENS C OTPaHAYEHHEM
NepeIBUIKEHUS.
-OkaspIBalOT MOMOILIG [PH OZIEBAHWHU H Pa3/I€BAHUH.
-ITo OKOHYaHWU MepOTIPUATHS COTIPOBOXKAAET ITOCETUTENS 10 BEIXO/IA.
-IIpu HeoOxoIUMOCTH OKa3bIBaeT IIOMOIIH ITPH MTOCEIIEHHH TyaJleTa.
-OKa3bIBaeT MOMOILb IPH BBIXOJIE K3 3MaHus.
Ilpu o0mennn ¢ J10AbBMH, HCOBITHIBAIOIIMMH TPYAHOCTH WpPH
nepeABUKeHHH He00X0IUMO IOMHHTh:
* MuBanuiHas Kosicka — HENMPUKOCHOBEHHOE MPOCTPAHCTBO YelioBeka. He
oblloKauuBaiiTech Ha Hee, HEe TOJKaiTe, He KJIaJUTe HAa Hee HOrd 0e3
paspemenus. HauaTe KaTHTh KOJsicKy Oe3 corjiacHs WHBAIHAA — TO JKE
camoe, 4TO CXBATUTh U TIOHECTH YeioBeKa 0e3 ero paspeueHus.
*Bcerza cnpammBaiiTe, Hy)KHAa JIM [OMOILIb, IIPEXIE YeM OKas3aTh ee.
IIpennaraiite moMolls, €ciiu HYKHO OTKPBITh TSIKEIYHO IBEPH WM IPOUTH
10 KOBPY C JUIMHHBIM BOPCOM.
*Eciu Bame mnpennosxeHre 0 NMOMOILM MPHUHSTO, CIPOCHTE, YTO HYXHO
JieNaTh, ¥ YETKO CIIeAyHTe UHCTPYKIIMSM.
*Ecniu  Bam paspemmnu mnepemasuraTh KOJNSCKY, CHauyaja KaTUTe ee
memieHHo. Kousicka OpicTpo HaOupaeT CKOpOCTh, H HEOKHIAHHBIN TOTIOK
MOJKET IPUBECTH K IOTepe paBHOBECHS.
*Bcerga nmuHo y6GexmaliTech B HOCTYNIHOCTH MECT, TZI€ 3alJIaHUPOBAHBI
MEpONpHATHA. 3apaHee IOUHTEpeCyHTeCh, Kakue MOTYT BO3HHUKHYThH
rpoGJemMbl i Oapbepbl U KAK UX MOMKHO YCTPaHUTb.



*He Hano xnonare venoBeka, HaXOMASAIIErOCS B WHBAIMIHON KOJACKE, I10
CIIMHE WIIH 10 IIIeYy.

*Ecnu BO3MOKHO, pacnonokKUTeCh Tak, YTOORI RAIIA MWIA ORI HA OITHOM
ypoBHe. M3beraiite nomoxenus, mpu koropom Bamemy cobecennuky
HYJ)KHO 3aIipOKHIBIBATE TOJIOBY.

*Ecnu cyIecTBYIOT apXUTEKTYpHbIe Oaphepsl, IpeayIpeiuTe O HUX, YTO0BI
YyelloBeK UMeJT BO3MOXKHOCTH TIPHHUMATE pellleHus 3apaHee.

*Kak mpaBuio, y Jojieif, UMEIOIUX TPYOHOCTU TIPH IepelBIKEHUH, HET
po0JIeM CO 3peHUEM, CIIYXOM U TOHHUMAaHUEM.

*HeoOX0auMOCTh T0JIB30BAaThCS HHBAITHIHON KOJISICKOM — 9TO HE Tpareaus,
a cr1oco6 cBOOOIHOrO (€CiIi HeT apXUTEKTYPHBIX OapbepoB) Nepe/IBUKEHHS.
EcTp m10au, monb3yromyecs: HHBAIUIHON KOJSICKOM, KOTOpBIE HE yTPaTUIH
CIOCOOHOCTH XOJIUTh W MOTYT TEpeIBUTaThCS C IOMOIIBIO KOCTBUIEH,
TPOCTH U T.11. KOJNSCKH OHU UCHONB3YIOT [UISl TOTO, YTOOBI 3KOHOMUTH CHJIBI
U OBICTpee NepeIBUraThCs.

2. CaTyauuoHHasi NMOMOIIb HHBAJIHAY ¢ KoAoM «C». OoTBeTCTBEHHOE
auuo 3a Berpeyy muBaguaa B JIOY no MoHHTOPY BHACOHAOIIOAEHHUS
BUIAT ITOCETUTENSA C OTPAaHUUCHUEM I1€peIBHKECHNU.

-Betpeuaer crenoro HHBaMIa Ha yIuile (Ha BXOZE B 37[aHUE).

-OTKpBIBaeT BXO/IHBIE JABEPH.

-IlomoraeTt BOUTH B 3/1aHUE.

-Beper manuenTa oA JOKOTH U CONIPOBOXKAAET 10 3aBenyroiei JIOVY.
-OkaspIBaeT NOMOIIb IPY BEIXOJIE U3 3/1aHHA.

-BeisicHsieT 1eb, IPUYUHY ITOCELIEHUS.

-IIpu HeO6XO0IUMOCTH 3HAKOMHUT co BceMH Haanucsmu B JIOY.
-ConpoBOXKIaeT /10 MeCTa POBEICHUS MEPOIIPHSATHSL.

-OKas3bIBAIOT [MOMOILIb MIPY OPUEHTALMH B TIOMEILEHUSIX YIPEKICHHU.
-ITomoraroT 1npu OJIeBaHUM U pa3[ieBaHHH.

-IIpy  HeoOXOAMMOCTH KOHCYJNBTAllUd  CIIELHANUCTA, COIPOBOXKIAET
HHBAIKMA B [IepeIBKEHHUHN 110 KabuHeTaM, IPHIEPIKUBas €ro MoJ JOKOTh.
-ITo okoHYaHMH MEPONPHATHA COMPOBOKAAET IIPHU IIEPEABMKEHUH 10
BBIXO/1a.

Ilpu o6meHun ¢ He3pAYHMH JIOABMH HJIH JIOAbMH, HMEIOIIHMH IJI0X0€
3peHHe HEOOX0AHMO NOMHHUTh:

*Hapyiienue 3perus uMeeT MHoOro creneHed. IIonmHOCTBIO crlenbix ronei
Bcero okojio 10%, ocranbHble HIMEIOT OCTATOUHOE 3PEHKE, MOT'YT pa3ndyaTh
CBET W TeHb, WHOIIA IIBET W OdYepTaHHsI IipeaMera. Y OIHUX ciaboe
nepud)eprucecKOe 3peHUE, y JApyrux — ciaaboc IpsMoc MpH XOpOLICM
nepudeprieckoM. Bce 3TO HAlO BBISICHUTH M YYHTHIBATh IPU OOILIEHMH.



o[Ipennaras cBor MoMomIb, HANpaBIsAHTe YejOBeKa, HE CTUCKUBANTE ero
PyKy, HWIWTE TaK, KaKk Bbl OOBIYHO XomuTe. He HYyXHO XBaTaTh CIIENOTO
4eloBeKa U TAll|Th ero 3a Co00ii,

*Obpamaiitech ¢ coOakaMU-TIOBOABIPIMHA HE TaK, Kak C OOBMHBIMH
JIOMAIlIHUMHU JKUBOTHBIMU. He KomaHayliTe, He Tporaiite W He Urpaiite ¢
cobakoi-1oBoaBIpeM.

*Ecmu BBl coOupaerech uuTaTh He3psUeMy 4YelOBeKy, cHauaia
npeaynpeaure o0 3ToM. I'oBopHuTe HOpMaNBHEIM ronocoM. He npomyckaiite
MH(OPMALIUIO, eClIH Bac 00 3TOM He IOMPOCHT.

*Eciu 5T0 Ba)XKHOE IMHUCHMO HIH JIOKYMEHT, HE HY)KHO IS YOeIHTeIbHOCTH
JaBaTh €ro morporathb. [Ipu 3ToM He 3amensiite urenue nepeckazom. Korna
He3psYdil 4elOBEeK [OJDKEH MOANMcaTh JOKYMEHT, MPOYMTANWTE €ro
obs3aTenbHO. MHBaNWAHOCTE He OCBOOOXKIAeT CIENoro 4YejaoBeka OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHOM TOKYMEHTOM.

*Bcerga obpaialitech HEOCPEACTBEHHO K YEJIOBEKY, JaXke eclid OH Bac He
BUJIMT, @ HE K €r0 3psS4eMy KOMIIaHbOHY.

*Bcerna naspiBalite cedst 1 peAcTaBiIsiTe APYTUX COOECETHUKOB, a TaKKe
OCTaJIBHBIX IIPUCYTCTBYIOIMX. ECiH BBl XOTUTE MOXAaTh PyKy, CKakxute 00
3TOM.

*Korna Bel npefnaraete He3psueMy YelIOBEKY CECTh, HE YCaXKUBAUTE €ro, a
HallpaBbT€ PyKYy Ha CIMHKY CTyjla WIM NOMJIOKOTHUK. He Bomute 10
IIOBEPXHOCTH €ro pykKy, a JaiiTe eMy BO3MOXKHOCTH CBOOOAHO IOTpOTraTh
npenmer. Ecnu Bac MOmpocHiIM MOMOYb B35Th KaKOW-TO MpeaMeT, He
CllelyeT TAHYTb KHCThb CJIENOro K IpeaMeTry U Oparh ero pykod 3TOT
npeaMerT.

*Korna Bbl ob11aeTecs ¢ rpynnoi He3psuuX JIIOAeH, He 3a0bIBaliTe KaXK bl
pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00pallaeTech.

*He 3acrangiite Bamero cobeceHMKa BellaTh B IYCTOTY: €CIMA BBHI
nepeMeniaeTeck, Ipeaynpeamure ero.

*Brioine HOpManbHO ynoTpebnsiTe CIOBO «CMOTpeTh». Jlins Hespsyero
4eJI0BeKa 3TO 03HAYAeT «BUAETH pyKaMm», OCS3aTh.

*M30eraiiTe pacmuibIBUaTHIX ONpeACICHUA ¥ HHCTPYKLIHH, KOTOphIE 00BIYHO
COTPOBOKIAOTCS KECTAMH.

Ilpy cmycke wunM mnoabeMe IO CTyHNeHbKAM BEIUTE HE3PSUero
NEepIeHIUKYIApHO K HuM. Ilepensurasce, He aenaiTe pPBIBKOB, Pe3KUX
nerkeHuil. [Ipu compoBoXIeHWM He3psYero 4YeioBeKa He 3aKiIajbIBaiiTe
PYKH Hazal — 3TO HEYI00HO.

2. CaTyaumoHHasA NOMoOUb HHBAJHAY ¢ Kogom «E».



MuBanmuaam ¢ xoaom «E» Heo6XomuMo OKas3biBaTh MOMOMIL MPU BCeX
NEUCTBUSX, BBHIMOJHAEMBIX pyKaMH. OTBETCTBEHHOE IIMIO 34 BCTpEUY
uuBamuaa B JIOY(npr HATHYAK CUCTEMBI BUNECOHAOTHOICHWS 10 MOHATORY
BUJIUT MaLMEHTa C OTPaHHYEHUEM [IEPEIBHIKEHHS ).

— Bcerpewaer uHBanua Ha ynuie (Ha BXOJ€ B 3/1aHUE).

-OTKpBIBaeT U 3aKphIBaeT BXOAHEIE [BEPH.

-IIpurnamiaer 3aBeayroIIEro.

-OkaspIBaeT IOMOILB IIPU BBIXOJE U3 3HAHHS.

-BrigcHseT Ipu4uHy, LeIb MOCemeHHUS.

-ConpoBoKaaeT 10 MecTa MPOBEIEHHUS MEPOIIPUATHSL.

-Oxa3bIBalOT MOMOIIB PH pa3AeBaHWK U OJICBAHHH.

— Ilpu HeoOXOaMMOCTH KOHCYJIBTALMA CIEIHAINCTa, COMPOBOXKIAET
[IOCETUTESL.

-Ilo oxoHYaHWM MEpOIpPHUATUS CONPOBOXIAET INPU IEPeBHKEHHH [0
BBIXOJIA.

4.CutyanHoHHasi NIOMOIb HHBAJHAY ¢ KogoM «K».

IIpu mocemenun yupexzaeHus uHamuaaMm ¢ komom «K», curyanuonHas
[IOMOILb OKa3bIBAETCsI CONMPOBOXKAAIOIINUM UX JIMLAM,0TBETCTBEHHBIM JIUI[OM
3a BCTpEYY UHBAIIM/IA B YUPEXKAEHUE ITPH BOZHUKAIOIIUX 3aTPYIHEHUSIX:
-COIIPOBOXKIEHHE U IOMOIIb B OpUEHTALUU (BXOJ/BBIXON);

-03HAaKOMJIEHHE C PacIOJIOKEHHOH B yupexJAeHUU HH(opMaluei;

-TIOMOLLE B 3aII0JIHEHUH JOKYMEHTOB (YTOYHHUTE HH(MOPMAIIHIO);
-O3HAKOMJIEHHE C paCHOJIOKEHHOH B YUpEeXKICHHH HH(QOpMAIHEH.
5.CaTyauuoHHasi IOMOILIb HHBAJIHAY ¢ KOAOM «VD».

[Ipu nocemenun yupexneHus wHBaIUL ¢ KoxoM «M» ofpamaercs c
CYpAOIIEPEBOAYMKOM HIJIA  COINPOBOXIAKOLIAM  JUIOM. Bo Bpewms
npeObIBaHUS HHBAIU/IA B YUPEXKIEHHMH CYPIOIEPEBOYMK COTPOBOMKIAET
MHBAJIAIA [0 TEPPUTOPUU YUpeXKIEeHUs, 3HAKOMHUT C IHMCBMEHHOM
UH(OpMalHeil O MPOBOAUMBIX B YUPEkKAEHUU MEPONPUSITHAX, YUACTBYET B
IIPOBEJICHUH MEpOIPHUATHH, OKasbplBasg YCIYyTH Mo cypporepesomy. Ilpu
OTCYTCTBUH CYpPAOIEPEBOIIMKA OTBETCTBEHHOE JIHIO 34 BCTPeUy MHBAIH/IA
CONPOBOXIAeT WHBanuna BkabuHer 3aBemyromiero JIOVY, ocyiecTusier
MIOMOIIIb.

6.CuTyanuonHasi noMomb HHBaIUAY ¢ koxaom «Hy.

[Ipu mnocereHun yupexxaeHus WHBaIHIaM ¢ kojgoM «H» cuTyanmoHHas
[IOMOLLb OKa3bIBAE€TCSI COINPOBOXKIAIOIIMM WX JIHIAM, OTBETCTBEHHBIM
JIMIIOM 33 BCTpeYy MHBAIKWJIA IIPY BO3HUKAIOLIUX 3aTPYAHEHUSIX:
-~CONPOBOYKCHHC U ITIOMOIIb B OpUCHTALMHA (BXO/BBIXON);

-03HaKOMJIEHHE C PACTIONOKEHHOM B yUpexKAeHUH UHDOpMaIuei;



-IIOMOIIIb B 3aII0JIHEHUH JIOKYMEHTOB (yTOUHUTH HHPOPMAIIHIO );
-~O3HaKOMJIEHHE C PACIIONIOKEHHOU B yUpexKIeHHH HH(BOpMaLIHeH.

BenomocTts

NPOHHCTPYKTHPOBAHHBIX JIHI 110 00CTY;KHBAHHIO HHBAJIHIOB H APYrHX
Ma/IOMOOMJIbHBIX Ipaskaal npHu nocemennn MBIOY n/c Nedd «Anénymkar
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